NPEABAPUTE/THA UH®OPMAIUA MTPE/IU OBBHLP3BAHE HA IIOTPEBUTEJIA C JOT'OBOP 3A

TYPUCTUYECKHU NNAKET WJIU OT BCAKA IPYTA CbOTBETCTBAIIIA O®EPTA 3A
TYPUCTUIECKH MMAKET 110 CMUCDHJIA HA 4/1.82, an.1 1.1-9 3AKOH 3A TYPU3MA

HOBATOJAWHA 2022 B EAPEMUT

ABTOGYCHA mporpama oT Besinko TbpHOBO ¢ 3 HOILYBKH C AHEBeH npexoj ot 30.12.2021.

YcioBus 3a MbTyBaHe N0 aBTOOYCHATa nporpama 3a EqpemMuT ¢ 3 HOILyBKU
Ot Besinko TbpHOBO, 'abpoBro, CTapa 3aropa u KazaHsbk.
INPUMEPHA IIPOTPAMA:

Jen 1. OTrbTyBaHe oT Bestnko T'bpHOBO, ['abpoBo, KazaHabk u Ctapa 3aropa nmo mapipyTt IKIIII
"Kanutad AuapeeBo”- EapemuTt. HacTansiBaHe B XoTesia. CBo60HO BpeMe. Beueps. HomyBxka.
JdeH 2 - 3 CBoGOAHY JHU WJIM 110 KeJIaHUe BKJ/IOYBAHE B JIOMbJHUTENHU €KCKypP3UU, KOUTO ce
3asBsBAT. 3aIJIAIAT U OPTraHU3UPAT HAa MSACTO OT MECTHHUS KOHTPAreHT.

JdeH 4. OcBobok/jaBaHe Ha xoTesa. OTnbTyBaHe 3a bbarapusd. [Ipucturase B bbarapusi KbCHO
npes BeyepTa.

*[IporpamaTa e mIpUMepHa 3a HaCTaHsIBaHe C 3 HOI[YBKH.

IlakeTHHUTE IleHU BK/IIOYBAT:
e TpaHcHmopT c JiMIleH3UpaH aBTOOYC M0 CbOTBETHUS MapLIPYT
e 3 HOIYBKH CbC 3aKyCKa U Beyepsl.
e MepaunuHcka 3actpaxoBka Ha 3K"JIEB MHC" ¢ nokpuTtue 10 000 eBpo (3a sivua fo 70 1.) .
o IlpencraButes Ha TA 1o BpeMe Ha I'bTYBaHETO.
e Barax B aBT0GYCa /10 30 KI. Ha YOBEK, pa3lnpee/ieHH B MaKCUMyM 2 Kydapa.
e OO6cay:xBaHe Ha MSCTO OT [IpeiCTaBUTEJ HAa MecTHaTa ¢pupMa NapTHHOP.
e BCUYKHU I'bTHU U MaruCTPaJIHU TaKCH.

I[lakeTHUTE LEHU He BKJIKYBAaT:
e 3acrtpaxoBka "OTMsiHa Ha IbTyBaHe" (BMXK yCJ0BUsITA M10O- JOY).
e Meg. 3acTtpaxoBka c nokputue 10 000 eBpo 3a sivua ot 70 go 79 r. - gomiamane 10 JiB
e Meg. 3actpaxoBka c nokputue 10 000 eBpo 3a uua ot 80 o 85 r. - fonsamane 20 B
e HoBoroguinxa rasna Beueps - 40 eBpo Ha Bb3pacTeH, 20 eBpo Ha JieTe (mbpBo AeTe 0-6.99 He
JloTJIalla 3a rajia Bevyepsi)
e JlIOMbJHUTENHU EKCKYP3UH U OCELeHUs HA TYPUCTUYECKH U JIP. 06EKTH.
e Pasxoau OT JiIMUeH XapaKTep U OGAKLIUIIU.

3actpaxoBka "OTMsHa Ha mbTyBaHe". CkJlouBa ce [0 7 KaJeHJAapHUW JHM OT JaraTa Ha
IMOoAINKMCBAHE HAa A0T0OBOpaA 3a TYPUCTHYECKHU IIAKET, IPH YCJIOBUE, Ye € U3BBbPUIECHO II'bPBO IJIalllaHe
0 JIOr0BOpA U CaMo B CJIy4aHl, dye [0 HaYa/IHAaTa JjaTa Ha MbTYBaHETO OCTaBaT He Mo-MaJko oT 10
JIHY, CYMTAHO OT JieHs HA CK/II0YBaHe Ha 3acTpaxoBkaTa. CTOWHOCTTA Ha 3acTpaxoBKa "OTMsHA Ha
I'bTyBaHe" 3aBUCH OT I|eHaTa Ha 3aKyNeHUs aKeT, Bb3pacTTa Ha TYPUCTA U CPOKA 3a aHyJ1alus.

YCJ10BUA 3A 3AIIMCBAHE U IIVIAIIAHE 3A PE3EPBAIIMA HAIIPABEHHU 10 31.10.2021 ot
KAMITAHUATA ,Ilnatu 10% geno3uT Npu 3anMcBaHe U AOIJIATU 25 AHU NpeAU OTI'bTYBaHe" .
1. [lnamanus:

1.1 Jlemosut B pa3Mep Ha 10% oT nakeTHaTa LieHa.

1.2 JlonamaHe Ao 25 AHYU peJy JaTaTa Ha OTI'bTyBaHe.

2. AHy/J1IalUOHHM CPOKOBe:
2.1 lloTpebuTeNAT UMa MPABO /] Ce OTKaXKe /10 7 THY OT JlaTaTa Ha 3alKiCBaHe U 3alljalaHe Ha
Jleno3rTa 6e3 Ja J'b/DKU HEYCTOMKA.




2.2 Ilpu oTKa3 oT MbTyBaHe cjej yka3aHus B T 2.1 cpok, [loTpe6uTensiT ry6u 3anjaaTeHus Aen03UT
B pa3Mep Ha 10% oT nakeTHaTa LieHa.

2.3 llpu aHysanus ciaef AoIJallaHe HA 'bJIHATa CyMa — HEYCTOMKHUTE ca ChIVIAaCHO JOroBOpa 3a
I'bTyBaHe.

2.4 TyponepaTopbT HACTOSITENHO NIPeNOPbYBA Ha CBOUTE KJIMEHTH Jla CKJIKYBAT 3aCTPax0oBKa
"OTMsIHa Ha IbTyBaHe".

YCJ/I0BUA 3A 3AITMCBAHE U IIVTAIIAHE 110 PESEPBAIIMU HATIIPABEHHU OT 01.11.2021:
e 30 9% geno3uT OT obIaTa lieHa Ha TYPUCTUYECKHUS IAKET - IIPH 3alMCBaHe, ¢ U3KJIKYeHUue
Ha TeKyIIUTe KaMIaHWH.
e JlomiamiaHe A0 25 [HU Npeau AaTaTa Ha OTII'bTYBaHe.
e [lyamaHeTO ce U3BBPIIBA B JIeBa, B OPOY HJIM 10 6aHKOB IIbT U CbOOGPA3HO OPUIIHATHUA
dukcunr Ha BHEB B f1eHs Ha mamaHeTo.

2. YcioBuA 3a 3anmMcBaHe M IUIalaHE NMPH LEHH C BKIIOYEHH OTCTBIKH 3a XOTEJICKO
HacTaHsBaHe, MPOMOLUM M 0epTH B OC/IeJHATA MUHYTA:

® OTCTBIKUTE 3a XOTEJICKO HaCTaHABaHe, MPOMOLUHWUTE U O(l)epTI/ITe B InocjieiHaTa MHWHYyTa Ca
BaJIMJHU NPHU pe3epBalvd W IIJlallldHE, HAallpaB€HHU B PAMKHUTE Ha 06aBeHUTEe AaTH, CPOKOBE U
YyCJIOBUA.

3. MMHHUMaJIeH 6poi YYacCTHHIM 3a NMPOBEKAAHETO 3a OCBIIECTBABAaHEe HAa MbTyBaHeToO: 40
YoBeKa.

4. MMHMMaJIeH GpOoii y9aCTHUILY 32 IPOBEXKAaHe Ha AOMbJIHUTE/THUTE eKCKyp3uu: 15 yoBeka.
5. Cpok 3a yBeAOMsABaHE NMPHU HEAOCTATbYEH OPOii 3aIMCaHU TYPUCTH:

a) 20 AHM TpeiH 3aNOYBAHETO HAa M3IM'bJHEHUETO Ha TYPUCTHUYECKUSI MaKeT - B Cjaydad Ha
I'bTYBAHUS C IPOJb/LKUTEHOCT, I0-r0JIIMa OT 6 IHY;

6) 7 [HY Ipe/iv 3all0YBaHETO Ha U3II'bJIHEHUETO Ha TYPUCTUYECKUS MaKeT - B C/Iy4all Ha I'bTYBaHUs
C IPOABJKUTEJIHOCT OT JiBa [0 6 JHY;

8) 48 4yaca mpeju 3amo4YBaHeETO Ha HU3I'bJHEHHWETO HA TYpPUCTUYECKUsl MaKeT - B Cay4ald Ha
I'bTYBAHUS C IPOJb/LKUTETHOCT, I0-MaJIKa OT JBa JHU.

6. Heo6x0auMH JOKYMEHTH 3a TbTYBaHe: BaJIMJeH MeXyHapoJdeH NacnopT

7. BU30B peXuM: HAMa U3UCKBaHMUA 3a BU3H.

8. MscTo, AaTa M YacoBe Ha OTI'bTYBaHe:

¢ JlaTuTe HA OTI'bTYBAHE Ca 0GSIBEHU B LIeHOBUTE TabJIUIU 32 BCEKU XOTEJ.

e Tpbrease ot Besvko TepHOBO B 06:00 y.

e BpbuianeTo oT EjpeMUT e KbCHO BeyepTa.

¢ [Ipogb/XXKUTENHOCTTA HA I'bTYBaHETO e 0KoJIo 10-12 yaca. [lo BpeMe Ha MbTyBaHeTO Ce NPaBAT
IIOYMBKHU Ha NIpeJIBUIEHUTe 3a LleJITa MecTa Ha BCceKH 2,5 - 3 yaca.

* B rbTyBaHeTO e BKJ/IIOUEH TPaHCNIOPT ¢ pepudboT Ha JapAaHenuTe, KaTO KaYBaHeTO Ha ChIIUA € B
CbOTBETCTBHE C TEXHUUECKATA Bb3MOKHOCT U pabOTHUTE YacOBe Ha MJIaBaTEJHOTO CPeLCTBO.

e TyponepaTopbT cHM 3amasBa NpaBOTO Ja NPOMeHM 4aca Ha TpbrBaHe U IpeBo3Baya, NpHU
HacTbIIBaHe Ha 06eKTUBHU NIPUYMHH, KOUTO HaJlaraT TOBa M ca U3B'bH HEroBaTa BOJIS.

9. [IpaBa Ha NOTpeGUTe/IUTE:

¢ [loTpe6uTeNSAT MMa IPABO Jla NPEXBBPJIM CKIYEHUS OT HErO JOTOBOP 32 TYPUCTUYECKU TAKeT Ha
Jpyro Jule, KOeTO OTTOBaps Ha BCUYKU U3WCKBAaHUA, IPUJIOKHUMHU KbM CK/II0YEHHS JOrOBOP, CAMO
cJleJ, KaTo e OTIpaBUJ NHCMeHO NpeAu3BecTHe A0 TyponepaTropa Ha aZjpeca 3a KOpPeCIOHAeHLUA C
IMCMO C o6paTHa pasNUcKa, nojaydeHo oT TyponepaTopa B CPOK He IO - KbCHO OT 7 JHU Npeju
3ano4yBaHe Ha U3MI'bJHEHUETO Ha TYPUCTUUECKUA MakKeT. JIMLeTo, KOeTo NPeXBbPJiA, U JIULETO, Ha
KOETO ce IPeXBbpJid J0roBopa 3a TYPUCTUYECKH ITAKeT, Ca CONUAAPHO OTTOBOPHHU 3a 3aIlJIalljaHe Ha
ocTaBallaTa 4acT OT cyMarTa [0 JJOrOBOpa, ako MMa TaKaBa M Ha BCUYKU JOM'bJHUTEJSHU TAKCH,
HaJIO3W WJIM APYTY JON'bJHUTENHU Pa3xojy, IPOU3THYALLU OT NpPeXBbpJisiHeTo. TyponepaTopbT
HHPOpMUpPA JTULETO, KOETO IPEXBbPJIs TYPUCTUYECKHS AKET, 3a IeICTBUTEHUTE CH PA3X0/iH, BbB
BpP'b3Ka C IPEXBBbPJISHETO.
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o [Ipy pe3epBanus ¢ BKJIIOYEHH OTCT'BIIKM 32 XOTEJICKO HacTaHsABaHe [loTpe6UTeNAT UMa MpaBo Jia
CMeHH JiaTaTa Ha I'bTyBaHe WM Jla IPeOTCThIIM CBOETO 'bTYBaHe Ha TPETO JIMILE B CPOK 10 7 JIHY,
CYUTAHO OT JaTaTa Ha CKJWYBaHe Ha JO0roBopa, C MHUCMEHO IpeAU3BeCTHe, BPBYEHO /[0
Typonepartopa no pejia v ycioBusiTa Ha aJl. 4. [Ipy Hecma3BaHe Ha MOCOYEHHUS CPOK, CbOTBETHO CJIE],
M3THUYaHE Ha ChIMs, CMSIHATA Ha JlaTaTa Ha I'bTYBaHe WM NPEOTCTbIIBaHE IpaBaTa Ha TPETO JIULE
ce 3alJlallaT OT NOTPe6UTe s, CbIJIACHO BaJM/JHUTE B MOMEHTA Ha CMsIHATA LieHU U yCJIOBUS.

e [Ipu pesepBanuy C BKJIIWYEHHU OTCT'BIKM 3a XOTEJCKO HAcTaHABaHe B CAy4ald Ha OTKa3 OT
I'bTYyBaHe U HEB'b3MOXKHOCT Jla Ce CMEHH JaTaTa Ha I'bTyBaHe, cJeJ, yKa3aHus Cpok oT 7 (ceseM)
JIHU OT JlaTaTa Ha 3anucBaHe, [loTpe6uTeaT pe3epBUpaJl ¥ 3alJIaTUII TAKET C BKJIIOYEHU OTCT'BIIKU
3a x0oTeJICKO HacTaHsABaHe ryou 100 % (cTo npolLieHTa) OT BHECeHaTa CyMa.

* PesepBanusTa ce cCUUTa 3a BaJIMJHA CaMO aKo e MOTBbpJAeHa OoT TyponepaTtopa B paMKuTe Ha 48
yaca. AKOo He O'bJle NOTBbPJAEH M'bPBOHAYa/JHO 3asBEHUAT XoTeJs, TyponepaTopbT MoOxe Ja
npezasioxu Ha [loTpebuTeiss pyryv Bb3MOXKHOCTHY 3a HacTaHABaHe. B ciyyail, ye [loTpe6uTenar He
npveMe JpyruTe Bb3MOXKHOCTH, TOW UMa NPaBO Ja U3KCKa Jla My 6'bJie Bb3CTAHOBEH 3allJlaTeHUs
JleTIO3UT.

10. 061 M yC/I0BUA:

e MeauLMHCKAaTa 3aCTpaxoBKa Mo TypucTudeckute naketu e Ha 3K "JIEB UHC" AJl. CbriacHo
O6muTe ycaoBUA NO 3acTpaxoBkaTa ,llomom npu nbTyBaHe” NpH HEOOXOAUMOCT OT
MeJUIIMHCKA ToMolll, 0 24 Jaca cJie/i HacT'bIIBaHe HA ChOUTHETO 3aCTPAXOBAHUAT JIMUHO HJIU
ypes3 yII'bJIHOMOLLEHO OT HEro MeAULJMHCKO WJIU APYTO JHLE, € JJIbXKeH He3abaBHO /1A Ce CBbpKe
¢ Acucranc kommnaHusita "KOPUC BBJTAPUA" OO0 nHa Tea. +359 2 90 30 114, e-mail:
operations@coris.bg u na npenaze Heo6xoAMMaTa HHGOPMAIUA HAa 6'bJTAPCKU UJIH aHTJIMHACKU
e3uK. B ciy4al, ye 3acTpax0BaHUAT He U3II'BJIHU TOBA 3aJb/LDKEHHE U He YBeZOMU ACHCTaHC
KOMIIaHUATA, KaTO IIPY TOBA CAMOCTOSATEHO UJIX Ype3 JpyTo JiMle OpraHu3Mpa OKa3BaHeTO Ha
MeJMIMHCKAa TOMOLI, IpU IpeJdaBABaHe Ha IpeTeHIUs KbM 3acTpaxoBaTess CJlef,
3aBpbllaHeTo cU B bbirapus, 3acTpaxoBaTe isiT MMa MPaBo Jla OTKaXe Ja IJIaTH UK YaCTUYHO
Jla IpU3Hae 3a IJalllaHe BCIKAKBU Pa3x0/iU BbB BP'b3Ka C HACTBIIMJIOTO CbOUTHE U OKa3aHaTa
oMot

e [leHUTe C BKJIIOYEHHU OTCT'BIIKU 32 XOTEJICKO HAacCTaHsIBaHe ca BaJIMJAHU CaMO NPU HalpaBeHa U
3alJaTeHa pe3epBalysd 110 06sIBEHHUTe 3a BCEKU XOTeJl CDOKOBE U YCJIOBHUSL.

e [lpu HacTaHsaBaHeTo B cTau Tul - TpoiHU (TRPL), kakTo 1 ABONHHU ¢ JonbjaHUTeHO JierJo (DBL
+ ex. bed), He ce rapaHTHpaT 3 peJJOBHU JierJa.

o [lpu HacTaHsiBaHe Ha 2 Bb3pacTHU ¢ 1 wiu 2 geua (DBL + 1 chd; DBL + 2 chd), TpeToTo u
YeTB'bPTOTO JIErJIO BUHATH Ca JOI'bJHUTE/HY, TUIl pa3TeraTe/HHu.

e (Tawu c U3rJies KbM MOPETO, CE FApaHTUPAT CaMO B XOTEJUTE, B KOUTO UMa OBSIBEHO JlOMJIalljaHe
3a TaK'bB TUI CTafl.

e (Crau Tun PROMO u ECONOMY ca c no-HucKa LieHa. Te ca ¢ no-Ma/I'bK pa3Mep OT CTaHAAPTHUTE
CTau, C KpakHO MeCTONOJIOKeHHEe Ha TEPUTOPUATA Ha XOTeJa, HAa IPU3eMeH eTax, 6e3 6a/IKOH
WJIM Tepaca, C MaJika 6aHsl ¥ pa3/IMyHO 063aBeX/jaHe.

e HacrangBaHeTo B xoTesauTe e cief, 14:00 4., a ocBo6oKgaBaHeTOo Ha ctauTe A0 12:00 4. B 1eHs
Ha OTI'bTYBaHe, OCBEH B CJlydyauTe, KOraTo B X0TeJIa He e YKa3aHo Jpyro. B feHs Ha npucTuraxe
(nmpepu 14:00 4.) u Ha HanyckaHe (cien 12:00 4.) ycjayruTe B XOTeJIUTe Ce MOJ3BAT CpeLLly
3amiallaHe, BKJIYUTENHO XPaHU U HAUTKU. BposAIT Ha XpaHeHUsITa B XOTeJUTE CbOTBETCTBA
Ha O6pos Ha pe3epBHUpaHUTe HOIWLYBKHU. [I[puMep: npu pesepBauus 3a 7 HOLYBKHU ce M0JI3BaT 7
3aKyCKH{, 7 BeyepU WJHU CBLIMAA OpoW 004414 U MeXIAUHHU XpaHeHHUd, B CJAydal, ye XOTeJabT
paboTu Ha 6a3a usxpaHBane All inclusive.

e TyponepaTopbT He HOCH OTTOBOPHOCT 3a 3arybeH, OTKpaZHaT WU 3abpaBeH 6arax 1o BpeMe
Ha I'bTYBAaHETO WJIU IPECTOSI B CbOTBETHHUS XOTEJ.

e Bceku xoTeJ onpe/iesisl MHAUBUAYAJHO LIeHUTE U YCJI0BUSATA 3a N10J13BaHe Ha JON'bJIHUTE/HUTE
yCJIyTy HA TEPUTOPHUSATA HA XOTEJICKUS KOMILIEKC.

e TypomnepaTopbT U MeCTHHUTE NApPTHLOPU MOraT /ja OKa3BaT CbJelCcTBUe B C/Iyyall Ha HY»/Ja OT
MeAMIMHCKA MOMOIL, HO He HOCAT OTrOBOPHOCT NPH Hecna3BaHe Ha OOLIMTE yCJOBHS Ha
3acTpaxoBaTeJid OT CTpPaHa Ha NOTpebuTeIs.



o Konnenuuute All inclusive; Ultra All incl; High class all incl u ap. ce onpeaeasit uHAUBUAYATHO
OT BCEKH XOTeJI U He TapaHTUPAT HAJIMYUETO Ha onpe/ie/IEHU BUI0OBE XpaHU, HATUTKH U YCIYTH.

e Jluna, mMbTyBallld C eJUH POAUTEN] WM 6e3 POAUTEN]H, HPEeJCTaBAT OCBEH MeXIyHapo/eH
NacrnopT, HOTapHa/JIHO 3aBepeHa JeKJapanus OT eJUHUS WK OT JABaMaTa POJUTENH U aKT 3a
pakJiaHe, KaKTO U KOTIHe OT HEro.

o [lpu HechBnagaly GpaMHUJINK Ha JeljaTa U POJUTEH, IpeJ TpPaHUYHUTE BJACTH Ce MPEACTaBAT
OCBEH MEX/IyHapOJAHUTE MAaCIOPTH U aKT 3a pak/JjaHe Ha JiellaTa, KaKTO U KOIKE OT Hero.

o IleHuTe B mpeAocTaBeHUTe 0depTH ca BaJWAHH 3a OBJArapcKu rpakaaHu. LleHu 3a 4yyxau
rpakJilaHH, ce MOTBbPIK/JABaT CJie]] 3allMTBaHe 3a KOHKpPeTHATa ZlaTa Ha I'bTyBaHe U XOTeJ.

o Jlopagu AuHaMHKaTa Ha lLieHOOGpasyBaHe, I[€HUTe M0 IaKeTH C BKJIOYEHH OTCTBIKU 3a
XOTEJICKO HacTaHsBaHe W NPOMOLMOHaJIHUTE 0depTH, MoraT Ja ObJaT NpeKpaTeHH WU
IpoOMeHeHHU MpeH MocoYeHaTa KpaiHa AaTa 3a 3alMCcBaHe.

TO wuma ckiaw4YeHa 3acTpaxoBka "OtroBopHoct Ha Typomeparopa”, ¢ mnojauna Ne
13062110000759/01 07.06.2021 na 3K "JIEB UHC" A/ - rp. Codus, 6y.1.,,CHMeOHOBCKO moce“
Ne 67A,EMK 121130788, Ten1 02 /8055333



